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INTRODUCTION

ABOUT CORPORATE SOCIAL RESPONSIBILITY (CSR)

TransUnion CIBIL is committed to advancing CSR for sustainable and socially responsible growth. Our 
GoodWorks@TransUnion CIBIL initiative champions effective community welfare programmes complying with the 
local regulations, aimed at taking “Utmost Care of the Society” fostering awareness and a culture of “Giving Back”.



VISION

Company’s mission is to help foster the socio-economic development and holistic well-being of the underprivileged 
communities in India. In order to action our philosophy of “Giving Back,” we are committed to execute a series of 
sustainable interventions that promote primary-professional education and vocational training towards creating 
economic opportunities, environment conservation and community development and also support programmes 
for improving community health to advance the quality of lives.

Enriching lives by helping promote education, vocational skills and enable access to economic opportunities, 
environment conservation and community development along with holistic health and well-being of the society.

MISSION
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FROM BHAVESH JAIN’S DESK
TransUnion CIBIL's Commitment to Social Responsibility

© 2026 TransUnion CIBIL. All Rights Reserved.03

Corporate Social Responsibility (CSR) is a reflection of a company’s values and its role in shaping a better society. 
At its core, CSR is about making a meaningful difference in the lives of people and communities. It’s about using 
our resources, reach, and resolve to address real-world challenges and create opportunities for those who need 
them most.

Globally, the United Nations Sustainable Development Goals (SDGs) have provided a powerful framework to help 
countries achieve the desired societal change. These 17 goals, adopted by countries around the world, aim to 
tackle multiple issues such as poverty, inequality, education, health, and climate change,
to name a few. 

India has had a long-standing commitment to SDGs and has also embedded them 
into our national development agenda. This legislative framework has transformed 
CSR from a voluntary initiative into a structured, impactful tool for national progress.

These SDGs serve as a guideline for setting the CSR goals for governments and 
NGOs, as well as corporations, such as TransUnion CIBIL. Our CSR strategy is built 
around four key pillars: education and skill development, healthcare and well-being, 
environment sustainability and community engagement through volunteerism. They 
guide every initiative we undertake, ensuring that our work is not only impactful 
but also inclusive and aligned with the country’s development priorities.

Our educational initiatives, Programme Shiksha and Programme 
Udaan, are close to our hearts. Since their inception, they have 
helped thousands of students from underserved communities 
access quality education. Shiksha has supported over 9,400 
students in joining mainstream schools, while Udaan has 
awarded more than 10,300 scholarships across India. These 
programmes support multiple SDGs by promoting equitable 
access to education, advancing gender equality, and opening 
doors to economic opportunities. Many of our scholars have 
gone on to study at some of India’s most prestigious 
institutions. These stories of success are a testament to the 
power of opportunity and the importance of investing in 
education.



In the healthcare space, our Programme Aarogya focuses on children and community members facing serious 
health challenges. We support the treatment of paediatric cancer and congenital heart disease for children up to 
the age of 18. We have also supported children and community members for the diagnosis and treatment of 
eye-related disorders. So far, around 6,300 children and over 20,500 community members have received timely 
diagnosis and holistic care through our partner hospitals. This initiative directly supports SDGs focused on good 
health and well-being and reducing inequalities. It reflects our commitment to bringing hope and healing to families 
during some of their most challenging moments.

Through Programme Udyog, which supports skill training under the General Duty Assistant Course, we have 
enabled 230 community youth to become placement-ready and sustain livelihoods, contributing to the healthcare 
workforce. Under Programme Paryavaran Sanjeevani, we have advanced environmental sustainability by 
promoting greener practices in collaboration with local authorities and improving community-level environmental 
conditions. We also supported 2,260+ children with solar lanterns, enabling uninterrupted learning through 
renewable energy, strengthened waste management by distributing 600 dustbins, and contributed to the 
development of sustainable public infrastructure.

Our commitment to community engagement is equally strong. CSR at TransUnion CIBIL is a part of our culture. Our 
employees have led more than 4,130 volunteer initiatives, reaching over 26,340 community members. Whether it’s 
mentoring students, organizing health camps, or supporting local causes, our associates bring energy and 
empathy to every effort. This spirit of volunteerism is what makes our CSR journey truly special.

Looking ahead, we remain committed to being a Workforce for Good by expanding our CSR footprint and exploring 
new ways to serve. The needs of society are constantly evolving, and so must our approach. We will continue with 
our unwavering dedication to social responsibility, ensuring that we contribute meaningfully to the well-being and 
prosperity of the communities we serve.
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CSR PROJECTS & PROGRAMMES

TransUnion CIBIL’s culture is deeply rooted in community giving, embracing the principle ‘I make a difference and 
so do you’. We believe in strengthening communities through collective action and individual impact. Our 
associates embody this conviction, engaging with enthusiasm in our volunteer programmes. Aligned with 
Schedule VII of the Companies Act 2013, we have launched significant initiatives in education, health and 
vocational training.

TU CIBIL also encourages employee volunteering through its GoodWorks@TUCIBIL initiative - a structured 
programme that enables meaningful community engagement and drives lasting social impact.

HIGHLIGHTS TO DATE 

10,300+
Scholarships

Progamme
UDAAN

Supporting
Higher

Education
9,900+
Community
Members

Progamme
SHIKSHA

Imparting Quality
Education

26,850+
Community
Members

Progamme
AAROGYA
Promoting
Healthcare

2260+
Solar Lanterns

600 Dustbins,

1 Traffic Island
Programme Paryavaran
Sanjeevani Environment

Sustainability

340+
Community Youth

Programme
UDYOG

Skill Development

26,340+
Community
Members

GOODWORKS
Activities
Employee

Volunteering
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Since its inception, TU CIBIL's CSR and volunteering initiatives have positively impacted over 89,000+ individuals 
from the communities in need of socio economic enhancements, through our CSR Projects and active participation 
of our associates in volunteering activities.

IMPACT (SINCE 2016 - MARCH 2026)

IMPACT OF TRANSUNION CIBIL’S CSR

Programme Shiksha (Since 2020)
#MoreThanASchool

Programme Udaan (Since 2016)
#GivingWingsToDreams

410+
teachers 

capacitated in 
government 

schools

85%
average student 

attendance in school

9,400+
students

supported with 
quality education

78%
parents engaged

in student 
holistic 

development

80%
alumni

scholars placed

10,300+
scholarships

disbursed
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IMPACT OF TRANSUNION CIBIL’S CSR

Programme Aarogya (Since 2021)
#HealthToHappiness

20,500+
community members supported

for eye care interventions

Employee Volunteering (Since 2019)
#BeAChangeMaker

4,130+
sessions conducted

26,340+
community members engaged

4,660+
times associates volunteered

13,450+
hours of voluntary contribution

6,300+
children supported for eyecare

interventions, treatment of cancer
and congenital heart disease
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IMPACT OF TRANSUNION CIBIL’S CSR

Alumni and Scholar
Engagement (Since 2019)
#ProudToBeTransUnionCIBIL Scholar

2,370+
scholars and alumni 

engaged

100+
times associates 

volunteered

240+
hours of voluntary 

contribution

35+
sessions 

conducted

Programme Udyog*

(2023-24 and 2025-26)
#SkillToEmpower

Supporting 340+ 
community youth for skills training

Centres across tier 

1 and 2 cities 
across Maharashtra

*previously known as Saksham



Negligible dropouts in the schools 
supported by TU CIBIL since 2021-22

Students’ concept clarity improved

Students developed
socio-emotional skills

Students
Teachers' training has improved 

teaching methodology in 
classrooms

Progressive teaching pedagogy 
helped bridge learning gaps

Teachers
Parents are well informed 

about their child’s performance 
through goal setting

Regular parent-teacher 
meetings help parents become 

co-educators in holistic 
development of the child.

Parents

SHIKSHA

#MoreThanASchool 

IMPARTING QUALITY EDUCATION
Holistic education forms the foundation of student development. Enhancing the quality of education is vital for 
increasing potential in students from lower socioeconomic backgrounds. We support government schools through 
our implementation partner under the public-private partnership model, focusing on improving teacher and student 
skills. Parental involvement is also key for boosting students' socioemotional growth and maximising impact.

More than 9,400 students from communities have gained access to education at par with students from mainstream 
schools. This initiative helped foster overall development in students with fewer resources, contributing to the 
country's future prosperity. The project impacts the following stakeholders:

The strength of this approach lies in four pillars:
academic achievement, youth development,

community engagement and digital learning.
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Academic
Achievement

Quality Education

Bridging the
Learning Gaps

Capacity Building
of Teachers

Youth
Development
Sports & Clubs

Social, Emotional &
Ethical well being

Personal Safety
Education

Community
Engagement

Holistic Educational  Approach

SHIKSHA

Digital
Learning

Integrating technology
and digital tools

Personalized, interactive,
and data-driven

learning experiences

School Management
Committee

Parents as Co-educators

Arts and Extracurricular
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STUDENT TESTIMONIAL

Uttam, a Grade 8 student, was once one of the quietest voices in his classroom. He understood his 
lessons well, but when it came to speaking in front of others, he would freeze. In large groups, he 
avoided eye contact, kept his thoughts to himself, and often chose silence over the risk of being 

wrong. His teachers noticed that behind this hesitation was a thoughtful, observant child who had 
ideas but no safe space to express them. When Uttam was nominated for the Student Council, it felt 

overwhelming at first, but it also became the turning point he never knew he needed. Through the
responsibilities of the Student Council, Uttam slowly began to step into leadership. He was asked to 

share opinions, represent his peers, and speak during meetings, and each small moment built his 
courage. With encouragement from teachers and classmates, he started raising his hand,

voicing concerns, and even suggesting solutions. Over time, the shy boy who once stayed invisible 
began to speak with clarity and confidence. Today, Uttam stands taller, expresses his ideas with 

pride, and believes in his own voice, showing how the right opportunity can transform not just skills, 
but a child’s entire sense of self.

STORIES OF CHANGE



STUDENT TESTIMONIAL

STORIES OF CHANGE

Her teachers adopted 
various strategies to 

boost her class 
participation and develop 

her socioemotional 
coping skills.

Intervention
Sonia's academic performance 

notably improved, and she 
became actively involved in 

extracurricular activities, 
demonstrating her new-found 

confidence. Ongoing counselling 
offers her a supportive space, 
contributing positively to her 

well-being.

ImpactChallenges
Sonia and her siblings were abandoned by 
their mother, leaving their father as the sole 

caretaker. Juggling a full-time job, he 
struggles to provide proper attention to the 

children alone. Sonia lacked a nurturing 
socio-emotional environment, became 

introverted, rarely participated in class, and 
her academic skills, especially in reading, 

suffered.
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PARENT TESTIMONIAL
I attend every school meeting because I find every meeting very important. New topics are discussed 
in every meeting. In the last three months, I got information on the safety of children, menstruation, 
and how to create a drug-free family, which is very useful for my daily life. Being a member of the 

SMC committee, I encourage other parents to attend every meeting of the school. I hope the school 
will continue to give us such information on different subjects in the future as well.

- Mother of a Grade 10 student

STORIES OF CHANGE
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UDAAN

#GivingWingsToDreams

SCHOLARSHIP PROGRAMME
Many children from communities have career aspirations but lack the funds to realise them. The inability to 
complete higher education affects not only the students but also their families who rely on them. 

To foster financial independence and support these students in pursuing higher education across India 
thereby following their desired careers, TransUnion CIBIL launched a scholarship programme in 2016 with its 
implementation partner. Till date, over 10,300 
scholarships have been awarded.

SCHOLARSHIP PROGRAMME 
PROCESS
Eligible students receive the scholarship for their 
entire course duration, including structured soft 
skills training and a mentorship programme led
by professionals and TransUnion CIBIL associates. 
Post-study, they can engage in placement drives, paving 
the way to be gainfully employed and support their 
families.



UDAAN

#PROUDTOBETRANSUNIONCIBIL SCHOLAR: 
THE TRANSUNION CIBIL SCHOLAR AND
ALUMNI PROGRAMME
To date, around 80% of our supported scholars secure successful placements 
annually. The supported Scholars and Alumni are invited to join the 
Programme, offering networking opportunities with professionals. This 
initiative reflects our ongoing commitment to empowering students to 
realise their full potential and contribute to the country's success.

360 DEGREE SCHOLARSHIP APPROACH

Set Eligibility Criteria
(academic score & family income)

Interviews &
Screenings

Scholarship
Disbursement

Mentorship
Programme

Placements Alumni
Engagement

Soft Skills
Sessions

© 2026 TransUnion CIBIL. All Rights Reserved.15



© 2026 TransUnion CIBIL. All Rights Reserved. 16

STORIES OF CHANGE

MENTORSHIP PROGRAMME

Launched in 2020, TransUnion CIBIL's Mentoring programme provides 
scholars with key foundation skills to enhance their employability. Scholars 

engage in virtual, one-on-one interactions with 
experienced TransUnion CIBIL employees 

during a structured 4–5-month programme, 
tracking progress and conducting a 

post-analysis of imparted skills. To 
date, over 485 mentees benefited, 

finding the sessions relevant, with 
more than 485 associates 

participating as mentors.

*Names have been changed to maintain confidentiality

Academics Challenges Interventions ImpactBackground

Nalini's parents 
are farmers from 
a small town in 
Maharashtra.

Unaffordable 
tuition fees put 
her educational 
goals in jeopardy.

Nalini has been 
successfully placed 
at a multinational 
company with an 
annual CTC of 18 LPA.

She’s always
been academically
gifted.

The TransUnion CIBIL 
scholarship helped her 
pursue higher 
education and work 
towards her ambitions.

Swati is from Tamil 
Nadu. Her father is a 
small businessman 
and her mother, a 
homemaker. 

She is dedicated 
to her studies and 
is a meritorious 
student.

Her family faced a 
financial crisis when 
her father incurred 
major losses in his 
business.

The TransUnion CIBIL 
scholarship provided 
financial support and 
encouragement to 
continue her education.

Now employed by a 
multinational company, Swati 
earns an annual CTC of 20 LPA 
and plans to support others in 
funding their education.

TransUnion 
CIBIL Alumni
#ProudToBeTransUnion 
CIBILScholar

ENGINEERING

ENGINEERING

MEET NALINI*

MEET SWATI*



MENTORSHIP PROGRAMME

SESSION TOPICS INCLUDE:

Communication skills Time and stress management

Problem solving and decision making Career development

Etiquette Interpersonal skills

PROJECT MODEL FOR THE MENTORSHIP PROGRAMME:

Mentee
Onboarding

Mentor
Mentee

Matching

Mentor
Mentee
Meeting

Ongoing
Tracking and
Monitoring

Mentor
Onboarding and

Orientation
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TESTIMONIALS

– Dinesh Valiramani, 
Associate (Mentor)

Being a part of the Mentorship Program has been a deeply fulfilling 
experience. Across our sessions I have witnessed my mentee 
grow steadily in confidence, clarity, and self-belief. Her curiosity, 
discipline, and willingness to learn made every interaction 
meaningful. What stood out most was her resilience and 
openness to feedback—qualities that will serve her well as she 
transitions into professional life. This mentorship journey has been 
equally enriching for me. It reinforced the importance of empathy, 
active listening, and simplifying complex professional concepts 
for first-generation learners. My mentee’s determination and 
progress reaffirmed my belief that mentorship is a two-way 
journey—one where both mentor and mentee grow together.

– Himavarsha Kotnana
 (Mentee)
The mentoring program was well-structured, practical, and highly 
engaging, with modules like etiquette helping me build 
communication, confidence, and professional behaviour. The 
interactive sessions and my mentor’s supportive approach made 
it easy to ask questions and reflect on my goals. I’ve applied 
these learnings during academic presentations and class 
interactions. I now pay attention to my body language and 
introduce myself more confidently before speaking. I’ve also 
become more mindful of email etiquette and professionalism 
while applying for internships. Overall, the program has made me 
more confident, intentional, and professional in both my 
academic and personal life.

– Delizia DSilva, 
 Associate (Mentor)
Participating as a first-time mentor was a highly enriching 
experience, allowing me to guide mentees while growing myself. It 
strengthened my skills in active listening, adaptive leadership, and 
reflection. The two-way exchange of ideas made the mentoring 
relationship collaborative rather than directive, which made the 
experience even more meaningful. I was motivated to participate 
in the programme because I strongly believe in the power of 
mentorship and paying it forward. I remember how much a little 
guidance meant to me when I was starting out, and I wanted to be 
that sounding board for someone else. Seeing mentees grow and 
apply learnings was incredibly fulfilling, it reaffirmed my belief in 
the power of mentorship, and I look forward to contributing again.

– Sachin Kumar
(Mentee)

I found the mentoring program very practical and well-structured, 
especially in areas like career planning, communication, and time 
management. The career development module helped me 
clearly define my goals and take actionable steps toward them, 
and I truly valued the supportive guidance from my mentor.
I’ve started applying time management techniques in my daily 
routine—planning my week in advance and prioritizing tasks 
better—which has made me more organized and reduced my 
stress. Overall, the program has made me more confident and 
better prepared for academics and internships.
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AAROGYA

#HealthToHappiness

SUPPORTING TREATMENT OF CANCER, CONGENITAL HEART 
DISEASE AND EYE-CARE INTERVENTIONS
Programme Aarogya focuses on improving access to critical healthcare for under-served populations, particularly 
having supported 6300+ children (0-18 years) for eye-care interventions, cancer treatment and congenital heart 
disease surgeries, while also strengthening eye-care initiatives across rural and urban communities for over 20,500 
members. 
Recognizing that financial constraints, limited awareness, and delayed diagnosis often lead to poor outcomes, the 
programme aims to enable timely diagnosis, reduce treatment delays, and prevent early treatment abandonment, 
thereby improving survival and recovery rates. 
In addition to life-saving medical interventions, Aarogya addresses the often-overlooked need for eye-care through 
community and school-based eye screening camps that facilitate early detection, cataract surgeries that restore 
sight, and spectacle distribution to correct refractive errors among adults and children. 
By combining financial aid, clinical care, and preventive outreach, the programme ensures equitable access to 
essential healthcare services, ultimately enhancing quality of life, learning outcomes, and long-term productivity 
across diverse communities.

Post Treatment
Follow-up

Initial
Investigation

One to one 
Counselling

End-to-end
Treatment

HEALTH INTERVENTION MODEL
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UDYOG*

#SkillToEmpower

SKILLS DEVELOPMENT PROGRAMME
Under Project Udyog, TransUnion Cibil launched a skill development in initiative for community youth who struggle 
to continue their education or enter the job market due to lack of skills or opportunities. The initiative supported skill 
centers across locations in Maharashtra, providing training in employable courses like BFSI sector, the General 
Duty Assistant (GDA) course which equip trainees with essential healthcare support skills, enabling them to secure 
entry‑level jobs in hospitals, clinics, and home‑care services focusing on industry-specific and soft skills.
These centres, situated in various tier 1 and tier 2 locations in Maharashtra, aim to facilitate employment access and 
financial independence for these young individuals, empowering them to support themselves and their families.

Awareness Building &
Enrollment

Classroom Learning &
Self-Learning Models

Mock Interviews &
Job Readiness Training

Interest Mapping
of Candidates

Soft Skills, IT Skills
& Life Skills Placement

Counselling &
Onboarding

Master Classes &
Expert Sessions

Post Placement
Support

Creating Economic Independence

Skill Development Process

TransUnion CIBIL’S Supported
Skill Development Academy

Mobilization 
1

Traning
2

Placement
3

*previously known as Saksham
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PARYAVARAN SANJEEVANI

#EnvironmentSustainability

ENVIRONMENT CONSERVATION & SUSTAINABILITY PROGRAMME
TU CIBIL implemented Programme Paryavaran Sanjeevani in FY 2025-26 with the objective of promoting 
environmental sustainability and improving community-led ecological practices. The programme focused on 
encouraging responsible resource use, renewable energy adoption, and cleaner public spaces in underserved 
urban and semi-urban areas. Through targeted interventions, the initiative aimed to create long-term 
environmental awareness while enhancing the quality of life for local communities.
 
1. Promoting Green Spaces
Installation of solar-powered lighting systems, reducing dependence on conventional electricity and ensuring 
uninterrupted illumination. Development of green plantation zones using native and adaptive plant species to 
improve micro-climate and urban biodiversity
 
2. Solar Lantern Distribution for Rural Students’ Education
Access to reliable energy remains a challenge for students in rural and underserved regions, directly impacting their 
learning outcomes. To address this gap, we supported the distribution of 2,265 solar lanterns to students in rural 
areas.
 
3. Waste Management Support through Dustbin Distribution to BMC
To strengthen urban waste management infrastructure, TransUnion CIBIL supported the Brihanmumbai Municipal 
Corporation (BMC) through the distribution of 600 high-capacity dustbins.
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MILESTONE ACHIEVEMENT

THE CSR UNIVERSE SOCIAL IMPACT AWARD 2023
TransUnion CIBIL received The CSR Universe Social Impact Award 2023 in the Education category for Project 
Shiksha. Evaluated by 15 social sector experts, the award honors the company's sustainable solutions, monthly 
employee volunteering, the development of 2,500 government school students and the funding of over 3,500 
national scholarships.

THE CSR GOOD ACTS AWARD 2024
TransUnion CIBIL won the Silver Award for Best CSR Initiatives in the Education and Skill Development Category at 
the 13th ACEF Asian Business Leadership Awards 2024 - CSR Good Acts. The Shiksha and Udaan projects were 
celebrated for making holistic education accessible to 2,500 school students and providing over 7,000 PAN India 
scholarships.



MILESTONE ACHIEVEMENT

BEST CSR PROJECT OF THE YEAR AWARD
TransUnion CIBIL won the 'Best CSR Project of the Year' in the Education Category at the 13th Edition of the 
Corporate Social Responsibility Summit & Awards 2025 by UBS Forums. The award recognizes the Shiksha and 
Udaan initiatives for transforming the lives of over 2,500 school students and providing more than 8,000 
scholarships nationwide.

GLOBAL CSR, SUSTAINABILITY & ESG AWARDS 2025
TransUnion CIBIL won under the category "Best 3 Education Support Initiative of the year - 2025" at the Global CSR, 
Sustainability & ESG Awards organized by Brand Honchos. The accolade reflects TU CIBIL’s commitment to 
delivering sustainable and scalable solutions that address pressing social problems and create positive impact in 
the society through holistic and inclusive education.
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MILESTONE ACHIEVEMENT

BEST EDUCATION PROJECT AWARD-CSR: 4TH EDITION BHARAT CSR 
& SUSTAINABILITY SUMMIT & AWARDS 2025 BY THE BRAINALYTICS
TransUnion CIBIL Limited was honoured with the Best Education Project Award – CSR at the 4th Edition 
Bharat CSR and Sustainability Summit & Awards 2025, held on 9 May 2025 at Radisson Blu Plaza, Mahipalpur, 
New Delhi. The recognition reflects the organisation’s commitment to advancing sustainability and driving 
meaningful social impact through its education initiatives. Through innovative programs, a strong focus on 
community development, and responsible business practices, TransUnion CIBIL continues to create lasting, 
positive change and contribute to a more inclusive and sustainable future. The award is a testament to the 
team’s dedication and collective efforts in making a meaningful difference.

TRANSUNION CIBIL LTD. WINS DOING GOOD FOR BHARAT AWARDS 
2025 BY CSRBOX IN THE DOING GOOD FOR EDUCATION CATEGORY
TransUnion CIBIL has been recognized as the 1st Runner-Up at the Doing Good for Bharat Awards 2025 for its 
Shiksha and Udaan programs. Following a rigorous three-stage expert evaluation and field validation, the award 
was presented by government officials and industry dignitaries, celebrating the company's work alongside its 
employees, The Akanksha Foundation and Foundation For Excellence India Trust.



EMPLOYEE VOLUNTEERING ACTIVITIES

#BeTheChangeMaker
Every TransUnion CIBIL associate is proud to be a #ChangeMaker and is passionate about volunteering time, 
energy and talents to aid less privileged sectors of society. GoodWorks@TransUnion CIBIL provides 
opportunities to make a difference in a variety of virtual and field-based initiatives.

Employee Volunteering Activities since 2019

Financial Literacy
66 Sessions

Health & Wellness
14 Sessions

Alumni and Scholar
Engagement
39 Sessions

Environment, Sensitization
and Awareness Sessions

22 Sessions

Recreation and Special 
Occasions

85 Sessions

Mentorship Programme
3,860+ Sessions

4,660+
Times associates have participated

to contribute back to society through
their time, skills and efforts

13,450+
Hours of voluntary contributon
through session, workshops,

visits, etc.

26,340+
Beneficiaries were impacted

through volunteering activities
by TransUnion CIBIL associates

Educational and
Career Preparedness

74 Sessions

Animal Care
1 Session
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ASSOCIATES SPEAK

Khyati Dave, Senior Manager, Finance

“Volunteering particularly financial literacy sessions for women and student mentoring, was 
very fulfilling. These experiences gave me a deep sense of contentment, as I was able to 
guide students toward making informed financial and career decisions. Contributing to 
women’s empowerment and sharing practical savings and investment tips with individuals 
from lower-income groups allowed me to give back meaningfully to the community and 
make a positive, lasting impact.”

Ankita Shetty, Senior Analyst - Solutions

“My volunteering experience with TransUnion CIBIL has been both rewarding and 
impactful. I was driven by a strong intent to contribute and to make personal finance 
education more practical and accessible. The lack of structured financial literacy and 
exposure to the consequences of poor financial habits motivated me to share essential 
learnings through real-life contexts. TransUnion CIBIL’s support and emphasis on 
involvement have significantly enhanced this experience, contributing meaningfully to 
my professional development."

© 2026 TransUnion CIBIL. All Rights Reserved. 26



ALUMNI AND SCHOLAR ENGAGEMENT

The #ProudToBeTransUnionCIBILScholar alumni and scholar programme equips our scholarship graduates with 
key skills for professional growth. In the past years, we've engaged with our alumni and scholars through multiple 
sessions covering financial literacy, workplace safety, career guidance, professional skills development. We also 
hosted multiple meet and greet events at TU CIBIL office at Mumbai as well as in different cities like Delhi, Lucknow 
and Varanasi.

2,370+
Beneficiaries

35+
Sessions

240+
Hours

Alumni Meet and Greet,Bangalore Scholar Meet and Greet,Bangalore

Scholar and Alumni Meet and Greet, Pune Scholar and Alumni Meet and Greet, Guwahati
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TESTIMONIALS

Abhishek Kumar Singh,
TransUnion CIBIL Alumni
(2022-23)

“I actively participate in the alumni programme, 
which has been immensely educational. The 
interactions with industry professionals and their 
engaging sessions have taught me crucial skills 
like time management, workplace management, 
and professional development. The connections 
I made at the Delhi meet and greet have been 
supportive, offering help whenever needed. I 
eagerly anticipate future sessions on financial 
planning and income tax filing.”

Anjali Dighe,
TransUnion CIBIL Alumni
(2022-23)

“I'm thankful to TransUnion CIBIL for the scholarship 
and the opportunity to further my education. The 
various skill-enhancement sessions, like the one 
on POSH, have been enlightening, offering a 
welcome change from my regular schedule. 
They've broadened my understanding of workplace 
safety. I'm keen to contribute positively in return.”
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MEDIA GALLERY

“Joy of Giving Week: Paint your Dreams”
Art and crafts activity with aediatric 
cancer patients

“Beach Clean Up Drive”
A beach clean up drive for promoting 
cleanliness and environmental 
conservation

“Session on Financial Literacy”
Virtual session on financial literacy with 
community youth
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MEDIA GALLERY

“TransUnion CIBIL and Supported 
Schools: Football Tussle”
Football tournament with TransUnion 
CIBIL associates and students from 
schools under Project Shiksha

“Exposure Visit to TransUnion CIBIL Mumbai Office with Students 
from Supported Schools”
Students from a school under Project Shiksha were introduced to the 
functions of a corporate and a tour of our office

“Session on Workplace Safety” POSH 
Awareness”
Virtual session on POSH awareness with 
project Udaan Alumni
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NOTES
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